
 

      Cable Service Complaint 

 

DCTV, Channel 23 is your DeKalb County Cable Franchise Authority. 
Please contact us at (404) 371 – 2989, or use the form below if you have a service complaint. 

Do you reside in 
Unincorporated 

DeKalb County? 
   

 

Within which City 
Limits do you 

reside? 
  

 
 
 

Phone Number    

Alternate Number    

Cable Service 
Provider    

 
Description 

of 
Complaint: 

 
 
 

  
 
 
 

  Denotes required field 
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